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Document Accessibility Compliance Tool

Automated WCAG 2.1 AA remediation for the notices, forms, and public
documents human services agencies publish every day.

THE CHALLENGE

Human services agencies publish thousands of notices, forms, eligibility letters, and reports that must meet
accessibility requirements.

Manual remediation is slow, inconsistent, and often reactive—while PDF, Word, and Excel documents can contain
accessibility issues that are difficult to identify and fix at scale.

THE PLATFORM

1. Detect & Diagnose Automated WCAG 2.1 AA analysis 2. Remediate Accelerate remediation with automatfon
and human review.
® Analyze structure, reading order, contrast, * Automatically repair selected structural issues

betmursiers efoliss, Wit et 158 * Generate Al-assisted alt-text suggestions

¢ |dentify scanned or image-based documents .

Identify common accessibility issues in spreadsheets
requiring additional review

® Preserve original files and generate remediated
® Map issues to relevant WCAG success criteria copies

3. Report & Govern Monitor compliance across your One Connected Platform  Upload to audit-ready report,
document library in one system
®* Document-level compliance scores and issue ® Configurable accessibility rules
reports * Integration with existing content and document
® Batch processing for large document libraries systems
® Remediation logs and audit trails e Support for large-scale document remediation

API integration with existing document
management systems

BUILT ON A RESPONSIBLE-AI FOUNDATION

Al assists the remediation process—it does not replace human judgment

* Human in the loop and approval for Al-generated suggestions
* Transparent, criterion-level issue reporting
® Secure data handling and role-based access

e Complete audit trail of processing activity

BUILT FOR STATE & COUNTY HUMAN SERVICES IT

* Deployable on an agency's existing cloud infrastructure (AWS or Azure)

® Designed to align with WCAG 2.0, and the accessibility expectations underlying ADA and Section 508 compliance
for public-facing documents

® Supports large-scale remediation of notices, forms, and correspondence

* |ntegrates with existing document and content management systems

Let's talk at ISM 2026 (Spokane, WA - Sept 27-30).
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